PERSPECTIVES — CAPITAL STRATEGY

Family Office vs. Institutional
Capital

A decision framework for matching investor type to stage, sector, and

timeline.
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CAPITAL STRATEGY
Family offices and institutional investors are frequently pitched with the same deck and the same
narrative. They are evaluating fundamentally different things, on different timelines, for different

reasons.

01 What Each Is Actually Optimizing For

Institutional Capital — venture funds, private equity, growth funds

Operating under a fund structure with a defined life, typically ten years, and a mandate to return capital
to their own limited partners within that window. Every investment is underwritten against a return
threshold and a realistic path to liquidity inside the fund's remaining life. Decisions move through

investment committees, and once made, come with structured governance rights the fund will exercise.

Family Office Capital

Managing a single family's capital with no external limited partners and no fixed fund life. Mandates vary
enormously by office — some behave exactly like institutional investors, others prioritize long-term
ownership, sector alignment, or a relationship with the principal family over a defined exit timeline. This

variance is the single most important thing to diligence before engaging one.
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o> Fit by Stage and Sector

Situation Better fit

Why

High-growth, venture-scale Institutional

outcome sought

Long build, patient capital Family office
needed

Sector requiring deep
operational or industry

expertise background

Founder prioritizing control Family office, selectively

and minimal governance

intervention

Either, depending on the

specific office or fund's

Funds are structured and staffed to underwrite

and support a venture-scale trajectory toward a

defined exit

No external LP clock forcing a decision within a

fixed window

Some family offices carry deep sector expertise
from the family's own operating history; some

funds are generalist

Terms and involvement vary far more by
individual office than by category — this must be

diligenced directly, not assumed

05 Reporting & Governance Expectations

(] Institutional investors typically expect formal quarterly reporting, a board seat or observer right,

and structured protective provisions

(] Family offices range widely — from institutional-grade reporting requirements to informal,

relationship-based updates

Confirm expectations explicitly before the round closes; assumptions in either direction create friction later.

(] Both categories increasingly expect ESG or impact reporting in specific sectors — confirm this is

understood on both sides before it becomes a post-close surprise

o« Hold Periods

Institutional funds are structurally bound to their own fund life — a fund raised in year one of a ten-year term is

under real pressure to show a path to liquidity well before that term ends. Family offices are not bound this way,

and hold periods can range from a standard fund-like window to genuinely indefinite, multi-generational

ownership. Neither is inherently better; the fit depends on whether the company’s own trajectory matches the

investor's expected timeline.
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OUR PERSPECTIVE

We work across both categories, and frequently structure a single raise to include both — institutional
capital for its structure and network, family office capital for its patience and sector relationships. The
right blend is a function of the company's stage and trajectory, not a preference for one category over the

other.

The label — family office or institutional — tells you less than a direct conversation about mandate, timeline, and

governance expectations will. Diligence the investor as carefully as they will diligence you.
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